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িবষয়: ২০২৩-২০২৪ অথ Aবছের  নাটা’র ‘‘Kসবা �দান �িতLিত” এর ৩য় �ািNেকর (জাOয়াির- মাচ A /২০২৪) অQগিত �িতেবদন K�রণ।
R<: �িষ ম�ণালেয়র মিনটিরং ও িরেপাU Aং শাখার 2ারক নং-১২.০০.০০০০.০৩৮.০৬.০২৯ .২২ .৫৮; তািরখ: ২০.০৩.২০২৪ িB.
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অথ Aবছেরর ‘‘Kসবা �দান �িতLিত’’ এর ৩য় �ািNেকর (জাOয়াির- মাচ A/২০২৪) অQগিত �িতেবদন িনধ Aািরত ছক Kমাতােবক এতদসে? K�রণ করা হল।
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সদয় mাতােথ A /mাতােথ A (Kজnoতার pমাOসাের নয়):
১। উপসিচব, মিনটিরং ও িরেপাU Aং শাখা,�িষ ম�ণালয়,বাংলােদশ সিচবালয়, ঢাকা এবং
২। অিফস কিপ।
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মহাপিরচালক (ভার�াe)



EeEE
€F€E

G
ME
tV

t"WEF6-
E€

(F
M

rFEFE-
E,E
tr l.v

E,r

E FBr
S E EF

l9lr
fr
6,
p
F6'

a0Iq
Ifpv

€
e?E- FI

tr?
WFv. ,l
lvl'

o
l? .n

wtEE*EE

nnn
l? .s

rotrE
"EE

I
not.iI&e9

EE L

nn
19rEtfw
t6J

nn

Frb
E
@F
Ev

19

r. tEnF
lq

n@@.b @

E*u
taot,0- onE ErIer

E7
F

v
F

7
D'

) T
F

le
leg

u PoE tErtrE EEU 9r
aEE€E
1.8'V EE

lr
Fg
e1;ct

L,V,'nY Dn vM.ZEE

rrFF16
* iF, dI 6-EE VEb I >E

ew pB
;. V.%E E
ZEEEE

6

a
rls
t, t-pE
Klv

a'funtD
2E

le
F.
lrlv
Ftr\F
t?

"EeEu EEg

rEEEtgrEE-
V
E
4s

EEEE 1

Fle
v'' ? E E

IFFEF

:€ EEE6(tr 6 _(P

EEBHE

lr
Ft

n

E.PEFEE

cEE rEU ,
,BEuEE E)oetr6F V

EEFEgEE
EM t-eJEE
tr P,r E F & E

ZE-EEE€E

I

r15r
PMlsp
eFq:k
oEF: rt
P,r:
d2 Erw,o(EE
Err
/38
..- vaU

Vr
.H
F

oIn
lr
F

W.bn
EEE
IYh

n

le
tEdEt&
]8tsY9
lF'

lE
Ero
.PE
F

4)
tI.)

6

6
ty
o
ty
\LB*
F
E
tu
ts

rr
l!i-
VU
p_
t
E
tF-
IF-J

I' Y:,

EE
116 "^IV .C

FE,.* rEvts
EW

d

EEEI

lAE, EI
\FfrvtrLg
5e*1,
EE
rEH

EP
W
@
IY
o,(
I
fY
oly

a.

a



\qs/q?'5,r,tl

Tfrtl1fr

{"Eqffi <t(qrH't Tffirr
qlqrTft aFlFqe<lw.F t{lbD

rmtr'51o51

www.nata.gov'bd

so ?uE >gtro <{ull{'
**'0. xtdrors fuBlq

;I{ffl: 5l.5C.oooo.oo5.go'oo5.}b.tg\b
qfrqqfcr.f

\c/oe/loi.8 R. vtR-l Tfr {Edqrfi-5 {H-{ flLTs' qq. 55.oo,oooo.oCl.5)'oob .5o-Q85 fllvR<{wrqT Tft aFF6l qrxpfr
qElqf{c{3l

frm-oofifi-o-s-lr< dd6{ ts.s: 'tocffi-{EG-ts fiqcd'r*{
Oi11, ffi$ q< lole-\ol8 qqf{qrf,{ ffit?Fil{ eetfr GSmq dfm)

o'ddql{se-{e Erq-{I'tlI-{-{6t' q{a-fl6t aFr< err<fitd dstFrcfifirs-{ aita e ts) qGc{Ft <r{SI"FI'tqG-d sfts q( s .c fifr-cdts

o{+-6t q{r{r{ frF <id qcq'cst5trcslrt{ fr<Rr< I ai a-qlis qtfucsls Tffira qlc, rFifr, ffiH aq-{ \e !rqt{ q!z1-{t'tF-{-dct ffit qcrcql

gm{T{q{t"tlq-fv erl-<fi(F ftr*dts'€:

{*&

ffiil: l\.)G.oooo.oo5.\bo.oo\'5b'eg\b/) (9)

q<q& e qrffi 1 t$c{qt cT"E) <r<qr ${[fd uo v1Efi 66q Tdr ft cwtsl" 4rrlrtr< a$

s r S"faF<, {FER( e ffi -tFIt, Tfr e-U"tfo'T, <t<ilcq*t qG<fql' ffit;

lr Sq{Rrrq-{ F$811, afi, "ufr';* 'l<'
.rlc(WdFIl

Ql-oe-l,o\,8
GRIT(, eT{Sr{s

B{"tfrEtq-s @bvg s csf{fq'tT6, ffi{f dqf{

d&{fuEffi{m-d"tsfiE

srr iuE:seo <€ttrq'

stR{: lr fldtrre B$rq

,t\
{}_L-a.6(>

Q1-o9-loQ.8

GH'![T sr* tI{'{
g{{Rruts--s'tfits9 s 6rrirr<'rcri, cmt Stld

dWqlE-fi'flF{-{qTfr6

,4 , oV'2)as

t.

',ffi1ffi
.{ffiffiRffiffi,,



3113124,11:51 AM Untitled.png

A-rC
g',.,.at* q u.il a r{!{ri,\'r.liixr[.. a aii,,(nriea.id. .& rtr{'!]@. k e,*,

00Tt

anfs$ctflircf$-6@

oo&oeeo
'!r.

o

Or }rr kPqat

,6,>,)-1
L-J

,*Il

I
GI

.:.,.

Gi.r &qn sfu$fs (l*fts.l{ nfH)
fi*E&GmEfi

tar ?( dili {r!* @r}
f*t lco:

w.drp.&

Nw@Ejdabc&.)

B*, ,r,Jr ,i& gta"r !{ r,,ty {j} .fi ti enar ")fj. arari, an?j! {i"ij trx,

) fili!: rr\ri yr,r 'yer,3!iir (.1 r.{$i j{ t,!B tk isri*{i zt, q.;a e*,;rt,<r.'.q.W4!"-,,,
. tila*s:,da{(i{.{&rr*)t,t,:ttltrv4:.td.i:r:d*:I}rqy(?:1*fuiaa{ie!}rF{,.r:iv.{:1-.

, rfrn*i l{!.$ n'i( 1..e r.l I'cffiar Eirn{ 4i}1x,\r r'.,) t1ry! 2,3 .}-a . Rl
: tt .\. t_'4. t1 .4.r\1/

w mfi ent nliH {r& &dr*r
Illl?E

ffinlk

rnfi Ytt
q

!fu*
rf&

trn

tqrr
fi[*ct

ilrardllT{rd Cfi,

iqfr, dBiffi e l€t

O ?q iFr ,r,b-.3F

A Ai!r' -.n,. f fi*n

, .,ri*, *i 'ai5t'i! .nae'. s+t: \? qtt, tfrF/ i{;r:{i}i
.J;: ar{{D-" !jii$:liil

O st& iix::

,.. 
;6:,r:,..,. {..:. b,:a: lrn I B I ;,!

^ oco i:i# EtrtlbAEr.B *"r&,qt

t.

https://mai l.google,com/mai l/u/0/?tab=rm&ogbl#i nbox?projector= 1 1t1

I' 'i,r, -. i*.: #'''.-',i :rr,l",- :;':::ll.".ll*€
'-,-;?i,- -.,.. ,:'t-" : .af

:1.-: '-:i.':*
,,:..-,,'r' . :t.i"il,trj$

,. ..,...] ..:,' 1 l: 'i!i

1l .. .j: - a:l{

.:i::'".;.,.r I :.':^ijtj/i
,' !.i .. ,i'!1, ,3

:i,, :: 'v,'. : .,,:;,'. :.
.. .^ .;t _ ''.; .:,:t,r., i ;a

''iY, r'i . -r "'.',,lii &'.,*.;:" " :.:.;:: :&,rr::: ,!j "'i ..-.,",:'rS
t.t' ...',, ..,, .,.,,'S

.i.-"'.4:.-!!:./1t.:

*,*aNX,. :..t, t',..:..,',,'.,'



3113124,11:50 AM Untitled 11.png

'lf @-fli sfEfr'GfE. t

€-io 3 (r.* i

gr",r..a. qvle a rrrrr/wJ.l,riliri.. i qr,.tt&t-'iet. {}aif{,ffi. hc*.,

''-'t :' .. .
s j,in-ii q,Err :.J.r' :i

,,)]^

tr*l}) ,d

s
g,

:-'.:t .,, ...

ri;;l

). {&fi v{iq {8 r @!s E.*6, sytun{GEs)

i,rr dr: u1t't lr,rfi&::1arr*4 Y-, a\\..".i. a*a , fug qra &* .Fi {I' lwe c'rivr:':'N:r|ul rt""lr

t. *.eliitai, i#, *&? an( Et1 {{

*,ffieqw@ft
ikf./*ia ffi 6fu m..qts

ln4a?f, 61.itu\i .!"ff ff.fr., .#?i i? s ma Pi

t.

Iti !,iraa <i:.:t i rl), eit.

r;,rt'atl!15.3.
i@r1ti.1{iriil.iri

(tslr 6'f.1 ffi{rqa

^ou<riflff qEt % W g rh'?e, A *l '@'16

https://mai l.google.com/mai l/u/O/?tab=rm&og bl#inbox?projector= 1 1t1

''i
1i

:

.,:t ....

l(t1:lcajqshrersr 
:



cq-{r- eqn-sGsfi - GErsfi c-EtT<l
3t27124,11:54 AM

{i('it-i-?ir srirt?- trii <l{ll;i

qFrm-s f$m ' e1ftqqqifi {ii4tr{

srar(h

4q',
q-{Eq dFiscf

.A'r'ext si'/e "\ A 11 col0r c C ( c

'Sl rld.Ji>t lirr-4lriti: lO \'15

ffi{t ernn dei$e GrBrqqq uilml
fiMqlvrmq-ffld

qlq{TR qFP't qstrcfr (nbD

uttfr"I*-fqot

www.nata.gov.bd

ffilg/sfq QteFe (citizens chartet)

asrrnis $ilr qfslli Y*lTts

Ccqfufi-{ ffict

($rii*1$)

c*: . q3 rka

Tfl"tfirbfde (Er-{als)

5fr.rr r ft.tl
&.tqe €rr.Bh tlq ein"ft"l ,q+tr\eltro lFi ctro ti'it si"l<"j ol)ri tsq+rt{a r+r*i "ilkq':j| {'m r

Tt ,**" aFi.eq qEE, irdst, B-*r-{ su. ersrrio, ,!T *$fi qfr w.o+nrxa qftq ,-sE eftfi".a:rF-< c*rcq-{ v,.fi ;

o 1ft Frm, Tft q,,<.<q1, rft c,{.{.{"| s 1fr rnnro cre oq.ETI?t arutrmw< xrt{r ftqlfu-$ c$<q.r<rf,fi61d:fiqrH elft'Fq

cC','fi? {l1n'mIrl ;

o a,ttiuiqo qxrst ffu< q6sj g^"|-r{m'c'r< T{.F{{I sfsbFryq{ qtt'il GIItlTd 'fQ (clEi ; l]<(

o wtn ffi;r$ fiftV Tf\ ffi4 t{1FT( qqi eif+<tl FFFq eifu;{K ai r

\6,KIdqFT a&*sa
\, ntriRs tr{l

qftsq rdd

c'"rd

w<ks*+*<"1

r.dfie <,rCryet{ qtrs o(n

ft&a sffirn srf,crcoi/

ffi-p1 6ffi6f .c<( W4fis

T-fiT ${f({ I

"rq/ EGIfi/

cifiTi+trq

q.11Em

c$s qln{ <fl':i

"iksr"rc (atwq) (q.Er.)

(1T1--;1S c, {-8btql)o g

?ntc:

kbd.rahim6s@gmail'cort

qqaeftq Q-ernxqg

'1rfi {l?lrfn

qa,a?-r dhr c{ffi'{"]

ftrfiri. 4<rr.1 e5"r f{<-Si

r$f-"t llrnarq*rt ln{;trltcx t fq o{x
(rMls)

.(p
ffiraqt€Tf T4irb
A Changing Scenario

qlfrydr€sffi Flr,

,Fifr, mfq{qr s A-ffiE)

6ffit

dqlCfi

q{sfui

dr(Mfu

SFM'IE

d@r

6sfd eltiH rtSB
@

{(

cc-{rd {E

I,ucIa

www. nata. gov. bd/site/page/5dc 3c1 OB -2522412b-9aec'c96de 1

fti11r+t )&r

116

,*4l'1i

:

{E6fler sr&rnE/"i<m*i @1 >,5f

)

tdwq4llMem

!{-{rd{ry

sts

qRr.lt{

L 4qft'



@

qs

6{-{"1{ {l{ fi<} eirt"{

fl6fu

ff0sfsTftT sFrqrm '{<(

l9fiQl Td

fi<K

YEi €qr

,fkrm

'lql\e

rsral

sfirrK

CTT'qI].

u"lRV$g$!ffi(Tlq, {kfi",

mlr r{s w Q-6q!91

3125124,1:43 PM r;r{I- sril-{ - s&l]FlG- r1i'ffi rwax-ur6r<t

p,q1q14f, Tt?."c; !:G

'c, ilml?gq Ne1fita utrr"t

8.sl1$il CstErrdIGi.j

€trf,iisrg1ft6si'1qr;,fi " 
jq

c.i{ill aT\ffi s qTnfi d5

$I*iFr< F-f?i

V g.5TfFIe, (*t': l;1err.-i< ;t;ip

q..sq,!q,'ix qffiffi

r/qffsy {slg,.T< sf,l

s.s"<6{t 
"H'ir 

<E?tx irj

T,3M qgIiIE'.?

) o.Ellltl\, ri "'ri?1-5

r5. qlrffqg 41r;ag

)r.;il-qfii {{E-em {{-
({Tft)

r*. cn*lsm oa*I

:s.qfur a-ex:i"m

rc.utgli k<-<Ji

:. q&rqt} <fcq]}i{l th-fu : Grievance Redress System(GRS)

:i:p1 1l;i'19 ti:1p; I

u;fr-E qt Fq-{ mFfr${s-{r{{

rlft'.geit sIiqiil ,,1}:'.1Tii fi,f,e lit ri;i

fiqfudqrsft'$

3qQqYenaaqrh

gntdf D,rDf

t $lao)-

' ..,"+
: ' ng].]

q6wA

{. 1p1"fi}r6m, aii, '16tia 1ailt.1q f*ev <rri Tfu{

dn iq'rPil

qTqryr"q""i qBrHT, r'xFI

GreBS oi-b08o)oo

e :r qni lecI er:I](lDmoJ,go\.cutn

s :ll:1

)II}

{aq

t:

t. Etef{l;r s1r€ EFrlrri-{ 4\3:}]'11:

qfr"on fufst@\r rnr $&xqlslpxftq

). iafiftE qam siftWc1/ ffiq11/{}'avf$;-rlr{l s3iff"i"r €.a sFi,:,re.iT.{}.Fr {r.F-i

0 <{d4

iltl silr li'tl
lpi"rkrtrto

q$rcr g.,fs qf"m{ crlcvfr (EFr), qt-&tq

fir-H8 ol-S,\dqa.)o8,

tfi?qsdgnata I 4@grrail.com

ffiarqnjtr tt3'Iql

https://nata.portal.gov.bd/site/page/5dc3c108-2522-4flb-gaec-c96de17c3baalfq'{r-ffiI{-gfGutG-ttsftq-qq-Urtr<l

. .44

5/6



\WgttrT fc'l'))

Tftt qlk
ut"iffi <I(qfm.f T<"s.R

qrBrTfr gftxt qrffi FIBI)

"tlfrTs-sqo: t

www.nata.gov.bd

lb tTEJ 58\90 <erfiq
\olItq'

s5 @{qf} toqs lltilYff{S 4T{: )l.5c,"oooo.oo}.\bo.oo5.}b.8

R'W: rorrz-e8 qal <<rd {Ff€ o( qqnr+ UBt rFfuT ts.{ qr r{rqml 1rs [}.r.sl tr{I d{H druB R{cr
69g.5q1q1ga16q-d qrqr$ q{fu-5-d"t qst {<6fs I

u]e{ TR gBwq qfi'csfr FIED en \o\e-Q8 sd <qi-<< <rffis's-( q*ffnl EeT a.trflqq 15..\1 q<'$:fuqfll-{ Trs t).e.51 fl"<I a{-{
S6{e Rqrl dqrqtela'rffd qqqrs q<Rs-+-<"iTsT sl'ilfr 5s ce-{stRTqoqs R. ETR{ c<6rl 5o.so qfifin r{"fRfiq-r, qfqx Tfr
SFts.i srtrsfr q( {st'tFrv ffiFlT-{TTLTE 13, qrffis.t dfr( s'{ffiFl sr{, {bT, efffrt{ s q{fts qr<r Bs qsj'{ q|t{r< $efir+r
fl{t Aql-{ de{e ftlT"r c:FFel-{ "l1ltss q q-{ T:ffirc{' {qFw(T s(-tSc${ qni q{ril{ {rt qrqtr w{ft Fmt{ fiFtq-G q-{l<

dflql*[q \3{-r stTT, Eq{frEl6i-fi ffiEwl s mtslEr qrTi T:fT6T, ffi{T ATf{ AqG El-fit'tfi-s-{ct TfrE, ilbt, tq'y* , fir<1t{ {T{:
o)1)sbloSQc (T ck{ cql4k{t'l T-{r{ q-{I q-{(lI{ s-{I €r

55.oi-loQ8
crls }frftiqFrsrs

:sqtqRErfl{

oQBbQqQsog

dgnataL4@gmail,com

Rqrq tstor* FTF*ttcr ir) :

sl frrftt cETRnird <l(El(t=tTfr 46Eq6if stBfr{, wiFI;

tl :rqlqREt"rs, 1ft r"axn"t qfqqs{, qrflT{t&, Erft;

e I cr-{13r"{t1r, <l(Ekq-t gR E-ar+ oc{rr*t+, 1fr va+, freT"fi <l'lq, EITT;

8 I T-st'tREFrc, ffi fu.r+ Vftnt<, er{E<t&, 5FFT;

c r fi{tt qfuE-r, <t(EtTq"t $Bs "lE 'trnctt e dfis'{ qnEEEF, fiF v-fi, {lfr-r Fmr qBF'S, EIot;

u I'r{-{'lfrEIdFF, <I(ERq.t Tfr ,ICT{"fi tfffiGBf,, "ttQT*;
c I {qt'tfr0.l6rc, <t(Ekq-l {f{ '|-(T{"fi T{FBEEE, 't1fr13;
b.I TSI'iRDTE$, <I(qtcq.."t 'f<Tf.}Tfr 'tr{{olf lfffiEGb, e-s.fifiSq;

r r vqt{Rurqo, <I(Etfirt "ttE 
orcfi"ff ftfEEEE, xfi-+ fi$ qEfrE, ff<rt;

5s I aq1e1fry1-ryE <I(Effi,l {eilr-,+el ,lr<{"fi ?IFEFEB, ftt{ft, ,fl{ql;

55 t rqlrtRElErs, <t({rcqrl 'lT € y-EI {r{'ffi lrfrEtB, ft-atu"1r;

:t r {RurEe, Iffi cetq Uarq tlfbGBB, TffiHB, trl=Ff;

sre r F{t qREr{s, <r<u <-<1ft Enr{ TV'ls, ffi;
rerfriiltoffruHs, yEtEHm mN6, ${I<<t&, ulTt;

56v affi11q's Tfrsq:'qtffiq, Eof,

)g I "lftulaf$', ?q asm+ €m-ft, a116XOt

5e 1 "ffrEFrS 1dFt5'6t/ drltTd), nlfi {q1r q<(

ru.rqfr-{Tf}t1

{

., lr
--tr \ ; st

r.$,1 i

t



\gxnqr[>t,{
rlcteMvfr <l<Ekqrt c3mr{

qtfr Tfr gFfmq,{+.rcv'fr otbD
utlQt*-sqosl

www,nata.gov.bd

Qole-i8 qd <qr{ vlqT Tfr aftmq qsRsfr taIED qa rtFfo E( cerk-{ Efur otfrT ts.al ffi p{ a"agql 15T ts.r.sl
o?il dfi{ Afrqe fiT-rs e(frwr{ (Stakeholder) ayqrr w<fu+-<ct c-st

TsT'tfr: qqletfruFr+,alEt

csT{stR{: 58.oe.loe8
{:l-T: : {{'l{ 5o.rro qF{'I
qf{ : s'l{fl{-t, ql,c{Fct dfr< o+r*m

6trr
{( ffis efffi sf"qE cqt<]tq'{s-d ars:r

v. ?qnR "tl{q sffi
S${ f<sIfr-s sffir Reqsr$sR, fi-qsft a6-q41

o515b-b9llbe /,il
t mqITE e!-d{'l-Ts

$eyrrfutr-s
qIE], o5$\bb\o8QC'

@*t
GtqrTqqrfl{{ils qr{
$aqRErq.a

'ltfr"I{ o515\9Q9o\)o

8

Gc{, 4-sa
o515UCb5b5l

&--=.
a crtc Gtstftqrrq{r+

EqrrlsqRr fitEtfttT, ftr.tt<'tq
o r llrz Jgt}\vo0

\9 ft-<-r qr cqsrll-
Sfu-{ffi-rr:fs\57 "iffi geT 'l6{"lt C{-{

frGR, <lTstb, {tq-<-<t-l

o5GC'b-5e8\b8\9 W
q fl l+=18-qil-cqlTfl llf

TR {-zm<{<xfsvT
U'lm-qtTfr qfrq
q'l_{tatTs, TTf{'fq

o5lC5ebGb\1 N,r
V TE-fl {rqlf, frY-

tfr c-ack"tre.fuT
Ee6u7qTffiqt'q
\g--Eol, q'IT{frqe

o5q)bo5gbqq

b ?crq sFrq-{ qTfr-{

f$gfi-r s:fu6t
{ITRI o5qQ9-\9s\bbcc F6g

5o l1{"T{ifrl{
frfir( {Tstft {frD-rf,s

atbt, uttfr1r o5951s11959Q

Ttrql{t{f frt
ffits-{ rqsTft nknTr

ffi, uttfr1n o5qq5eq)sg8 ,&,f-
5t ole

E(tr-{?<wfiT Td-q.,51

qE lq
qf$fi-{' rkT{cffrfr{, Anaffi iq

cD.I\r&rlt\}:
5e o'tc

fr-.{rt $r+?ffi
TC{..g.

d{lq rl.frq-{, ilqfiA
o5lSQbGrrooo

58

fr{a arrt tft S{la effiqt, <lq.fiA
o5q5l-5ee58e W-

5C Fo<tft "irq
ffi.-rTr-1s\57

<r(ErmrTfrlnrqt--@-
atfi"5

o5qel-gb\9bbo (

fltErTn rlRctr qRnk Tqr
fr.dr'tf erd"ffi

Rqffi, qEt{Tdffiq,
ql{r{?3

o5\b18oQq\bl9

&

@/
cfir 6fs-{ql{l'{
qek-g.E i'tfuq-s Ctff)

c44t;

6ft 1ft-gq vcr.u <qfr s$rs

W



51

erya'/d-arF^f.>J
mHs qrTq {&-{
ffr c-ack"f T:fu61

E ksflTfrqftc
q?$l1, frr.lt-*"fs o51G5s5Q88e ,rd-%,-ilz^;'^

5b qrdfrqu'

M-ro:ffit Tfr arfr.E fr-sT-
R-{r, qn"T-{fr(q

o5qQq-\9CgQ5\b .y*
5b flIs qFFvrfla Ia-dT

ffirT:ffil
1R trfrto kot
frqt, Ts{;Ifi'(q

o595b-818G5b
OiF<'67-

Qo vt-{ffi6ft
?q avmqr:ffir

m-m Qq Avl-n-{ qfrs,
ftr"n-*ute

o5181-blbCl9 (d*--

{



rffi1q?\ D,Z,>1

ut€T Tfr qftst eorrcR FrbD

ffi1n sros

qffix TR qfimq ,loln5fr 6tE1 ,r< to.\e-t8 qd <erdn rlffi-s r:( q-F uq-4 Efu $-Ffu{ Is.\l q< T:( q- i1q-{

{E-r t5.\.51 fi-<t erH Se{e R"{x-r q<frqr+< (Stakeholders) q'{TG wRs+-<"f Tstr (er) +Fiffi:

rysT{&

xq-{ffiq
{,I.7

${

c{t: wfgl<Eq, "tRE-rq-s (q{w$, rlBt
58-oq-qo13 fr.
5o.so EBol
qtr<rF6t dR< +qc?rq, {1tt, {16}13

qli 58-ot-to\8 R. cM n{<1-< 
qfqn Tfr Aftq'"f qpl-6sfr G1ED "flqt{ s< eoee-t8 qd <qrr-< qffi a:( q-'fi!i-{

EfuT strfuT ts.al ,!( +:( n axq4 T-r t5.\.)l ffi<I eqm de{e Rrn-r qqfrqn-{ (Stakeholders) q-wm
wRs-s-{.j qst w{frs qxr
q-sH T{6o cEt{& cet: qlT{ <Rq, ffidrs'(SslI{{), w1€T TR Afts;{ en"Rpfr 1atETI +.-qr 1R xotocr< suE
q'scdn E{RE q<frqr+< q?E{m {-{Tlr w'l{k{T qr,{<( vtqx TR sFfs{ qsirsfr 6$1 e< cr$ sqll d&-qB
frrrr mfol-{ afmd re:f<x5t, q-{R c{tqlTk eqs vET $q{Rutrr-r tfrFwlro wqx Tfr aFm{ erksfr tilBtl
.!t cffi eFTl{ se{e {qr6 qtc{IE-{t s-{t{ q{KI{ qlff{t

qtmb-i 1fr s' mton 'rT-6 $:ffif q*{l< flrqltn s{"i rr{o, $'f{REr"rs 1fiEwl w.lQx Tfr gFrq{ erffi
FIED sK cyrfl aql-{ aW o:("rkr-fl{T eo\e-e8 s s< <ls-{t-T{ qs'ffr {."rc6 q<fts-+rq-{ s<RE T-$ s-ril{ ,!<(
<64-4 1fr-q a:( a^axqa Efu T-r:fu{ ts.tl q< s:( rE ttT-{ TE-f, ts.r.sl fl<t grla a&{G Rrx-r q<ftqr+<
(Stakeholders) T{sL{ q<Rss-{q rst qrc$q-{' c(@ts +.r:fsm-{ qmrqET q6r+{ frfrs qqr$I< Tst qmtq-{
T',<I{(n-Cqt

ffi qnn s', o:lt arT{ dW (Citizen charter) FR{E rsrt{ a<-stcf,f, erB q$ftsl-< [1r e<< TtTr{
Se$-{ fl"{t el];rslm sT qTT{ot q-s-{ efrtk.;K qri <t{js1Tq-r r-dt {c{rqt sEf-VT cr$ eql{ AG{GR c}q
<rs-<ls{ qfrTT, qlfrrvt{q; ffi;et1r\e, c,tm-d qrFmQl{, TftB ffi T{ sir gfrttrq* c(qRr<rr< Bsr{ e
q-{ffiR Sfrfrs qx t mRaB &G.ll,, q-{$tpn {-d{rqll-{ qtRrfs ftfrqffir qrc{k-r fr{tRs qs'rc qt€n TR
eFm{ eflwfrr cr<t erlq dfrqF (Citizen charter) $gE T-{t qcrR s<( qfFF err-<ctitF qft"|{
xr{l{ftcq qt rcqrs r-{l q{ €<( eq{-dnTor Wca q|"H T-$ qrrrq I 6st$.tE 'rrnf s:ffiI q.rBr Tfr gFtmq
,loksfr 6tE9 e< fl<-l erll dfu{e (Citizen charter)cs E;cg'Frs m<ETq ffisqr< E"rqr"n T-rd{ I

"iRrilT ffi Te]-d qq{dqffifi'K plR carcs e R'{-cr nsl{s e 1atfr"t S"rqpF +.<l{ frfrs BXw strql'D.{t
wlfi^I? q-{'csI't& {rqlqrrs uq-{-c<t{ qr{l{t

\. qrr< ffirqrx'n Tl{'{1T qle6[q Tq, FdIQ Srfi{fr, Rqffi, wlaH1n q-si-{ fircB wqrc utq s i'tBl< R&s{F'
ffiq 31qWF-f fl<tET cclr{lf, 6q1{ a1fr-E-sa1-s skq ft-{t r Tsl"fB {Rrqr rsl--ca qffi{ cl, sR'$is ilblr frGealq
qftq c<n-qr< "rfrT-fl{r <rrrqt
s-l1< Qrffr{ WTITI-\Z T{tlt-i, ffr gfimq ffi6'BE, c{'F.qq, ct-rT{ffr xs6 Bffi{ s-c1.{ fl, ffi q..q"i-tox e<
dtvtH qsrl >rcqs IIEI RGF <-+r caFffiRrm 1ffi gFmr.r< qtcn'tq-{ s-{rqr qtr wq ilFF otforq< co-q
<flslg lrB frTr sT &fr Tqx q1qro D]-lr rslqfu TRIqr ffifi 5q tR rofiq-{ e< frfqs q-fle qkErs RfrE
6e1-rxfrft6q-{ $Trfr afiw"r* qkflq-{ T-{l qrr ers ntbl-( qffir r.l:i6rr-{ cst-{ <Ilttrs q-cb ar <-<< arfi svrs
q$-stK rrer $Rtfr gftn;r.f* qlcrlq-{ TTCq <t iretqr$ RCH strcfrT qrFrd Titr e st$ Eq.-{ <n1q I

ilBH Research Based Training sm Research Methodology, Statistical Analysis Rmn
ABt;{ qffiIqn-{ qK EmT{ Sqrl-{ wli +$"trro u. ft{t wt tfltfr, Efsr ffi.-r pfut, fr-a1, {'n-{-{fr(q 

"1.g.1-a4



3qH T-rd{l ,sWW Gfr ilEt< Dormatory F Single Accomodation ,{R q-llfu'{ el-c.t T-Tre, dEI
Tqqs(f w{LTt{ T-ffi{ r rst'f& TrEtqT <fu k{.c{ fu{ o-q.t q<tn EHIT eFilT T-c<'{l

qEs'K q-q-T q].{ aslq qrcq]Efi il all$l'-T r-sPrB E"tfu Ts-61-cs $mT qlfr({ xsj-{ Tflft ffi{"tt

ml: WA1
,tfu-drc ($.lpr41

ffif{ {(- ol8blli5oS

E-frQ6I:

kbd.rahim6B@ gmail.com

stRcl:58/ovlot8 R.{13lS {( : 5l.5C.oooo.oo5.5b.oo5.qoqo. \r
s-{fra lmit-st-< FTfflkR rr)

). cF{, TR rEi6ffd[s, <t(Elrm qB<tE,T, ufip'f-)ooo I

r.. fr-{tQ oflrqrF, <I<Effi{yft e1-5qrcff stBF[E, trl=Fll

e. r'qt"tfu-E-f, tR q-aqk{ qRqs{, qnmq&, uroil

8. ox'Rli]-a, <t(qlfit TR E-dts-{ +r{lr{fi, 1fr v<a, fr-d-f,.lT <l/,s, trFFIt

c. qqfrtfue-s, 1fr R"t t+ qftq.s{, {ffi'- trFFlt

s. fidtfr qRural-+, <t(Ekqxt Tcs $ rlcfi66 e afiq"t f4frtrEf, 6qE sfl, {tG-4. fitsT q&fr6, fiott
q. :rqt'iRutqo, <I(qkk",t TR tT{"fr iqffiEEB, qtfrlsr
v. xqt"tRulry+, <t(Ercfi {l{ rlc{{cff ffiEBb, 'ttfr'l(r
b. xqtotRu-Fl-o, <t(Ekq"[ "ftD {r{ff ffiE'EE, {rRs fiTr eGfrU, ffsf r

)o. r-qlq65lqr, <t(Ekfl "fflT.I Tfr ,1ffi.{6tt ffiEBb, :q-{aa.friq|

)). {qt'ffibT{s, <t(qkk-t TttBE;'f {r<rrqt fifrEBb, tffift, "tl-<qtt
)\. Tql'atfruHo, <t(Elffiat't{ s yEf rtr<Iofi?iffiEBb, fi-+mTfl
:rr. :rqfatRrral-+, 1fuo r"rn g-qr'{ i{fEFEB, fiffi, ufotl
ra. fidtQ {Rrtars, <r-<-u <q<t Ear{ sq"m, <m"mfrr

lc. fidtQ {Rurers, 9eI Earr c<r6, qnm<G, urot
)9. ERflF[s, tR -*eql {6{, fistt
)q. "fRufqo, ftq as-ra-qqrq-fr, rttfrT{t

,}



qfla"A'r,r]

Tfrtcrfr

q]B?p {T{: }l.b(.oooo.oo}.\bo.oo}.5.\.}BF

qqaq]gfr <<qtcq-t qrqfs
wqT Tfr aFwq esffi FlBit

utlfrT<-sq"s t

www.nata.gov.bd

u1ftrl:
b :Ffff{ 58$o {6i1-q

ll a-nq<tfi'qoea SsIq

laq:{, m<t snF{ afu1G frvm westftq q€-dl q(qFr rr{cl &eIF-s BBrs xot qrcflq-{r

Sq-i@ fiTrr< eftTe qI'F1T cqr wut& e +trfud qtqr< {rR c{, wqn Tfr gf\m"t srlrrfr-{ \ote-Q8 qd <qrrE <]ft-o $':( cqTra

Ek<TT,fuT [a.s] €< tr{t gTf{ ae{F frrrl qtigstt{ {sv r(qR qqqm ?oqfre Gfus c-q qcflq;{ Iu-r ta.5.sl qi qt\est{ e{
ffi{, cq sr'fifr lq m{ffi/loqs B. g.|ft(?f f{EI so.oo qfun Afisq {{-o8, Etr{sct dfi< r'rcefe s+q, {liT, mfr6 o w1ruu

ErEr Be r,vtx csft? R-w"fr T:ftrq'f"fm Belfts arc]:t q-{I w{ril{ F{I q{r

QQ-O\-QOQ8

c{13 rflftn qFrfi-s

T{T'fkil4s
oQ85Qq15o8

dgnatal4@gmail.com

Rq<q tcqr$sr< Felfll-r< ag :

s r "fRurar+ (zl{lrq, qT-qT Tfr Aftwq sflr,eft t;rtbtl, *6T<;
q I $qtRt-rq{ (Tf,{), stqT tfr Strrs{ errsfr (+il, 'nfrt<;
o r frfig< T{+lfr tkfi-{r 6oq, ur6-r ffr gftqq esTrsfr talb, ufiQ"l< e<(

a r qfu:ry oPtr

*

f
[-o'

,''Um



U]r;rtEo fz
, ),) I

lr mqffiqoes R. vtRH ffi{r aff{ qe{& R'tr$ qesre-+ rud/ q(qr{{{-qlF
ffis trG6o wts B1Rv wmrqrrd {f&-gr

G.

R
{l{ als-{

ma w1r <Rr 'fRDtfl$. ($rfic-{) 4k*
Y GlqtTq exrrlf,s E"r"fffi{-s tfrtwl et

FRTTqqrq'T.tftT efii \9 dq-fi)

8 csls stqlqE ic-dT g'ptftDTflsf&ffii

a m. qRe q-s<H Tdl-m)

\b Tflts qqryq F{q1, ($'tlfi s

c flqTq-t {f

ts 6fls qealT{TA-{
ge,ptfoT{-{ (Tfr !-{"fiC ,e qtfr rFEtEi.r) @

b "flTTT {RE Frt

,8":
5o fllEtTqtrqtqR effi{

fifra
@et IM

55 fi|{t g
mrqtc atqfr{ TE\rt.iT T'116T) A.[t

)\ fl].: QIfl]N Rftq RITIfi (Tq s T{)

59 Titfr Tdof{ (c1T6I

58 cqtg qffi{t-I{ tq-{-lc qcr{ I'{$.Ifr {YH1-<6t)

5C .rm'{TqtBT{ \a T{l{-{) 4e,
t,

E fqffifls frfrtrvq @-*tu
E f{Ruf{s t"ffr.6t e Tfr

@*
$qaRE]-fls qfu+t

Fif{-T{T-{stfr egffiqE @e

fqf{irr€stfr,fRurq-s ad.fl)
-_+#-

l{hT{ rqT.l'-A 'fRDT{r tqRlqf



@Xt1qlfz,r.)]

q'lq{ Tfr dFtq"t qrr(gfr cilbD qr rore-r8 q{<qmr ffi{t dqr{ de{e GGCq{ EtBt$ dlrils{
qfrqn+f* TIfsT tr.s1 sp141* ur dlfrm* (qffi- rrto'A"ls) ffi{t dqf{ de{e Rrr* qt'evtfu
q!fd/ xqfr r+qrT kTtfrr rrsk vF(R'{flfts

xst< ffit: tl.oe.qoqg ft. q:tg: {+.H bo.oo (B$t
qt,{ 

' 
dFm{ EI-o8, qfc<s6t dfi< +qem sfi, qfi

rsfd T{cs q-qq& qrt?r crtr wgr <R*,tkuro-+' (slt{O, qt€rr Tfr aFrmq q+.ftpfr (qltD qK qtest$q
S"tfu q-a-q frstrF nfior6kq{ qtats q]-qRl

qs1-{ qkqTu-+t TtrT-rF q-{r ql6x Tfr AFrq eFffi 1atED ff c{"<r Sqr+ de$ frlTs mt.$iE ,tc-q6 offiI, s-{T<

ffiRlnm em elX+, $ef'tRE-ffl$. @bW cr q$f,H qFt{l
Rl-slar +mt re:ffir q-{"t crRlqq' ex< +1-{s qrqr{ TrBrd \oee-e8 qd,<qr<-< crr<I Sq.l-{ gfr'{B (frEml urEky

<]s{lT{ "tR'o-x-+n sT:fuT [a.sl w{rkK ,rx etfrc+-< grla'rfr-*r'itoi8)'cr{ aql{ dqB R'scr qtevtft'-{ ns<lq<et{
qr{rr kc],fr'r Ge-(g ryof srGlq-{ r(F-[s' TFfsrT-{ Esr{lEt qfr{d frfrs sqrst-< qst qcnlq-{ s-dT q(q(qt
Bfr qt+q cs ffiTrR sffif-s:frilaT[{ Eqsl, 1({ET o .6ffi fr.Es-s-rrct cr<T aI.|{ de$< Vfu wqft-o{r
sqM 6rr<t aql< AeNr rr$rl ffi{IdM q-qmt etrE ffi<I fr-e-k< c'rrc 'fiffi,9T( cr<t (rlcs Elrc c$'tellT, p"K {kq
n.l. ir6Tl't S-{N qr< q fr{-C{ rqmq Ecr "ftsfi {-Tt
ffi<t aql+ gWK q's-{ <fs<ffiq vR'TT, ffiNA-dsT, 'lF 1s, T*"kq3r q'i<1=p{fd, Tfte ffi T( sr1 dfrtftTn

rrnr{6\51, cEst s fitl, ql-v<nst u qffifu qir{q-{ftEst nITrlTlT{uI, qqvt rg "rs"fffi, trt1sa qTEKq.an.

a<5'&-< E-dr{ sfu q<( q-{r<frRvt{ T(T& e&tr +-cnr
qrqTTfrdFN.teslrsfrt{tD q3ffifiAqEd&*&tCitizen charter)cswtsca<mXffisslr<E"Er"tr
m-cr-ll
qlqx TR Afisq erffi GtbD cr<T aqn Se{e tote-t8 qd,<qrrs qks${r <rs-{Enr< q$"t& r'116 S{&s
Tq{ ftvl-PK ctro6tm< qTRs p-6-a1 ffi qI{l{ c{, {'lTfi $efir q-$q R-sfc'k fiqlnt{ G-{lrX (}Kf Sfi{ dfu{e
1ffirwl utf,to e Brflq T-{t $cllq-{t
es:'l{ frfr Ts.fr q(td-s6fs'filCq-{ Tlq cqlcF q fr'sG relrs e 1mfrt E"fqt'i{ Til-{ frfi-s Uqg. skqf}-dT {Stfifd
q-{,]. q-st'i& I-efixTT.w{FT{ qlTl{t

q-ffiT Tfr gFN"t e<tkpfr{ B{4fru-F-o, mRl'Tn qTqr{fiT lIl{ rrsl-T qtfl-{, qril{ ffr afiqq ertrufr-f, G{'fi eI.l{
gfuIfu (Citizen charter) r.tBK \ern<slttt q-fuT a16tT{ft{q qt'tc{ls >rrBrrle s;{t EIn-(q sr< qq{-a6qt6ti qfc{
qtPl-o fi-<le{l+ de{e (Citizen charter) E xrqttt r-fi A116-{l
T'qPIfuE-r, I,.tbt ffi wre ffi{.f Tm sT'l-d{ {<( \rt T(r.t{ft{E aT.fTT Ttsf W{ 

=p64s 
a-rr Fl$H qTir6 $:(o5T

q-ff< GlqtTq'ea-< vEs Eq"ffuE-s (fittrq.) :rRtqrm qTfrc fi-{'l
qs8rt{ Tsl-{ ql-T asl-{ qrFTDTI {[ clfs'H B"iRs r?Fq-rs f{r<tn qlft.T {-sl-{ crlft 6N"[

z*>o2g
(fl: <Rs.

"ffrEfqr(a{T{)
csl;I {(- olsbilQsoS

i-cqt{' kbd. rahim6S @ gmail . com

q-{frPf (mitvk srr{'rtr< ag :

s. etRDTdrc(dFtr"D, qtEl., flmlsl
t. "[RFE-<F(a{f{$, +tbt, ttft1nr
\,. Eqfruraro ({sE), +bt, unfr{<r

8. qftcrPl

a.


	51bbdd144a9cf56b16af7b0976f6ec8f1d0bbc40200d33386f5e144795e75446.pdf
	0584c634a1cdbecfc72410284ff862b0ef59c9b19fe9dd6fe7962b32eb73f681.pdf
	3f8f238b22c8813873dcaa303697e5afe30af6854177065b452cbf13a53ad1b2.pdf

	a2380d2604778b32adb4c03df14e5b869423689acc82ffc5b24c129a1d5a6219.pdf
	51bbdd144a9cf56b16af7b0976f6ec8f1d0bbc40200d33386f5e144795e75446.pdf

